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5.4. B cnyuae eciu M3710%KeHHbIE B YCTHOM 00pallieHHH (aKTbl K 0OCTOATENBCTBA SIBIISIOTCS
OUEBHIHBIMH H He TPeOyIOT JONOIHUTEIBHOMN IPOBEPKH, OTBET Ha 0OpalleHue ¢ Coracus
rpakIaHWHA MOJKET ObITh JaH YCTHO B XOJ€ IHYHOTO MpHEMa, O YeM JIeIaeTCsl 3aluch B
KapTOYKe JINYHOrO MpHeMa rpakIaHHHa.

B ocranbHbIX CIy4asix 1aeTcs MUCbMEHHBIH OTBET Mo CYLIECTBY MOCTAaBJICHHLIX B o6pau1emm
BOITPOCOB.

5.5. Ha nucbmenHoe oOpallieHie, IPHHATOE B X0 JTMYHOIO IIPUeMa, CTABUTCSI OTMETKA «C
JIMYHOTO MpHeMay, 00pallleHHe PerHCTPHPYEeTCs H pacCMaTPHBACTCS! B OPSIKE, YCTAaHOBICHHOM
Hacrosium [TonoxeHuem.

5.6. B Xoze nHuHOro npuema rpakIaHHHY MOXKET ObITh OTKA3aHO B JaJbHEHIIEM
paccMOTpeHnH o0parieHns, eciii eMy paHee Obll IaH OTBET I10 CYIIECTBY MOCTABICHHBIX B
00palleHUH BOITPOCOB.

5.7.  Ecnau peureHue BOIPOCOB, IOCTABICHHBIX MPAXKIAHMHOM B X0JIe IPHEMa, HE BXOJIHT B
KOMIETEHIHMIO J0JKHOCTHOTO JIIA, OCYLIECTBIISIOIIEr0 IIPHEM, IPaXKIaHUHY Pa3biCHSIETCS, B
KaKoii oprat (yupeskieHue) emMy ciefyeT o0paTHTLCS, H [10 BO3MOXKHOCTH €My OKAa3bIBAaeTCsl
HeobXoauMoe cojielicTBIe.

6. Cpoku paccMOTpeHHUst 00palleH:Hit i KOHTPOJIb 3a CPOKAMU UX UCTOTHEHHS.

6.1. IlucemenHOe o6patieHne paccmatpuBaercs B Teyenne 30 nHei co AHsS perucTpanin
oOparlenus, KpoMe oOpalleHni, NOCTYNUBIIMX YepPe3 BBILECTOSIIHE OPraHbl FOCY1apCTBEHHON
BJIACTH WJTH HHBIC OPraHM3AIMHU, B KOTOPBIX YKA3bIBACTCS KOHKPETHbIH CPOK HCIIOHEHHS.

6.2. B MCKITIOUMTEBHBIX CITyqasix CPOK PACCMOTPEHHSI MOKET ObITh MPOJUICH IIaBHBIM BPaioM,
HO He Gonee yem Ha 30 aHE.

O npoaneHnH cpoka paccMOTpeHHs 00palleH!s aBTOPY HANPaBJISETCs MHCbMEHHBIH
MPOMEIKY TOUHbIH OTBET (YBeOMIIeHHE) ¢ 000CHOBAHHEM HEOOXOANMOCTH MPOJUICHHUS CPOKA H
BBILIECTOSILIEMY Oprady, B3siBiiemMy oOpalileHHe Ha KOHTPO!Ib.

6.3. OGpatuenus rpa/iad, Ha KOTOpbIe 1AKOTCs IPOMEXKYTOYHbIE OTBETbI, C KOHTPOJIS HE
cuuMaroTest. KoHTpoIib 3aBepuiaeTest TONBKO [OCIE BBIHECEHHS PELICHUS ¥ IPHHSATHS
HCUEPIIBIBAIOIIX ME [0 CYINeCTBY OOpalleH Uit

OTBeTHI Ha 00PALLCHHUSA-3AIPOCHL, TOTYYEHHBIC Yepe3 BBILICCTOSMIIHE OPraHu3aliuy Ui HHbIE
OpraHbl, HAIPABJAIOTCS K YKa3aHHOMY B IIOPYUCHHH CPOKY W/IM B TeueHHe 15 nHeit.

6.4. Obpammenus rpaj/aad Mo BOIPOCaM, He OTHOCSIIMMCA K BECHHUIO YUPEXKIACHHS,
[ePECHLIAIOTCS 10 NPHHAUIEKHOCTH B TeueHHe 7 JHeH CO JHs PErucTpaluu B
COOTBETCTRYIOIIME OPraHU3aLMK [UTsi PELICHUS! TOCTABJICHHBIX BOITPOCOB, O UeM MHChbMEHHO
coobliaerest aBToOpy oOpatieHus.

7. Xpanenue

Cpok XpaHeHust 0OpaleHHi rpaXkJaH U MaTepHaAIOB [0 HUM COCTABISIET S JIeT.
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Ipunoxenue 2
VTBEPXJIEHO
Tlpukasom OI'BY canatopuit
«[HadpanoBo» Munzapasa Poccun

or 18.04.2019r. Ne 46 «a»

I'JIABHBIN BPAY
UBPAT'MMOB 'AJIUM XAKUMBbSIHOBHUY

[Ipuem 1o JUYHBIM BOIIPOCAM

MecTo: AIMUHUCTPATUBHBINA KOPILYC

Bpewms: no Bropuukam ¢ 11.00 o 12.00

3AMECTHUTEJIb IITTABHOI'O BPAYA
MO MEJAMLMHCKOM YACTHU
MYXAMETbSIHOBA ANT'YJIb PAMUCOBHA

[Ipuem 110 JIMUHBIM BOIIpOCaM

Mecrto: [IpuemHoe oTaeneHue(perucrpaTtypa)

Bpewms: no uerBepram ¢ 15.00 1o 16.00
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Ipunoxenne 3

k npukazy OI'BY canaropuii
«IlappanoBo» Munzzapasa Poccuu
Ned6a ot 18.04.2019r.

JKypHau perucrpanuu odpaiueHuii ¥ JHYHOT0 MpHeMa rpakiaH
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ITPUKA3 Ne 46 «a»
o ®I'BY canatopuii «ladpparnoso» Munsnpasa Pocenn ot 18 anpens 2019 rona
«O0 yTBep:KACHUH MOIOXKEeHHUsI 00 OpraHu3aluy paboThl ¢

obpamenusimu rpacian B I'BY canaropuit «lladppanoBo» Munsapasa Poccum»

B cootserctBun ¢ @3 o1 2 mas 2006roaa Ne 59 «O nopsiike pacecMoTpeHust 00paleHuni
rpaxan Poccuiickoit Deneparuny», npHKa3pIBao:

1. Vreepants Ionoxenue o nopsjxe paccMoTpenus obpatennii rpaxian B ®I'bBY
canaropuit «lllappanoso» Munsapasa Poccun (Tlpunoxenne Ne 1).

2. T'padux juHOro Nprema riiaBHOro Bpaya U 3aMeCTUTelIs [JIaBHOro Bpaya o
MEeMIIMHCKOM YacTu.

3. Ha3HaunTe OTBETCTBEHHBIM JIHLOM 3a BeeHne JKypHaa peructpauuu oopareHnii
rpak/iaH ¥ JIMYHOro rpuema no Gpopme, ycraHopieHHoi [IpunoxkenueM 3, a Takxke 3a npuem
9NMEKTPOHHBIX cooOmenuit, noctynaomux B PI'BY canatopuii «lllappanoso» Munsapasa
Poccuu 3amecTuTes IIaBHOTO Bpaya 1o MeIMUMHCKON yacTH MyXameTbsHOBY A.P.

4. Paszmectutsb [lonokenne o mopsiake paccMotpenns obpatienuii rpaxkaad 8 PI'BY
canaropuii «IlladpanoBo» Munsapasa Poccun Ha odunmansaom caiite ®I'BY canaropuit
«I1lappanoso» Munzapasa Poccu.

S. KOHTPOJ’[B 3a HCTIOJTHEHHEM HACTOSALICr0 MprKasa OCTABJISAIO 3a coGoi.

["naBHbIi Bpay (}/u_ﬁ_ {JL‘ I'.X.U6parumos
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[Tpunoxenue 1
VTBEPXJIEHO
IIpuxazom ®I'BY canatopuit
«Ilappanoso» Munszapasa Poccnn

o1 18.04.2019r. Ne 46 «a»

[TonokeHue 0 nopsijIKe paccMOTPeHUst 0OpalleHuii rpaxkiaH B

OI'BY canaropuii «IllappanoBo» Munsapasa Poccun

1.001me moa0KeHus

[lonoxenue o nopsiaxe paccMoTpenust odpatenuit rpaxaan B ®I'BY canaropuii
«IladparoBo» Munzapasa Poccnn (nasee o texkery Ilonoxenue) pazpaGotaHo B
cooTBeTcTBHH ¢ TpeboBanusiMu Penepansroro 3akona ot 02.05.2006r. Ne 59-03 «O nopsake
paccMoTpenus oOpaienus rpaxaan Poceniickoit Genepain» 1 onpenenseT eANHbIH MOpAIoK
PacCMOTPEHHSI, PETHCTPALNH U ydeTa 00palleHUiT rpakaaH.

K miynpIM 00palieHusaM OTHOCSTCS H3M0KeHHbIE B THCEMEHHOM, YCTHOI H 971eKTPOHHOMH
(opme npeUIoKeH s, 3asBIeHHS, )Ka100b! IpaKIaHHHA WM KOJLIEKTHBA TPaKIaH,
TOCTYMHBILHE:

- HEIMOCPEJACTBEHHO OT 3asiBUTENEH;

- qepe3 rocyAapCTBEHHBIC OPraHlbl;

'

CTOPOHHHE OpraH3allii;
- CpeJIcTBa MaccoBOil HH(POPMALIHH.

B obpalleHnsx MOryT GbITh II0CTABIEHBI BOIPOCHL, KACAIOLIMECS [IPAB 1 3aKOHHBIX
HHTEPECOB IPAKAAHHHA (3asBHTEIs) 110 PEAMETY OPraHH3aliy i OKa3aHHs MeIHIHHCKOMH
TIOMOLIH.

2. TpeGoBanus K NOPsiIKY MHYOPMHUPOBAHUS IPAXKaH

0 paccMOTpeHHH oOpaleHuit

2.1.  Csenenus o Mecte HaxoxkaeHust PI'BY canaropuii «llladppanoso» Munsapasa Poccuu,
II0YTOBOM aJpece IS HarpaBJIeHNst 0OOPALIeHH I, O CIIPABOYHEIX TeJe()OHHBIX HOMEPAX U anapece
5J1eKTPOHHOI MOUTHI 17151 HANpaBieHns oOpalieHuii pa3MerleHbl Ha opULHaILHOM caliTe
Me/IMIIHHCKOM opranm3aiuu B cetd Mutepner: http://shafranovo.ru
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2.2. Tloutossli anpec: 452100, PecryGmuka BamkoprocTan, AnblieeBCKHi paiioH, ceno
[lappanoso, yi. XKenesnonoposxknas, 20.

Tenedon(bl) 15 CIPABOK M0 OGPALIEHUAM IPakIaH, THIHOMY NpuéMy, paGounm Tenedonam
COTPYAHHKOB MEAMLIMHCKOM opranusauun: (34754) 2-53-11.

AZipec 3MeKTPOHHOI MOUTHI 1Sl pHEMa obpawennii rpakaan: e-mail: nachmed20@yandex.ru
Howmep daxca st npuema odpatuesuit rpakaan: (34754) 2-53-11.

2.3. CamocTosTeNIbHAs Nepeiada 3asBUTEAMH THCbMEHHBIX 00palleHH, ¢ 10CTaBKOH 110 rnoute
WM KypbepoM. HampasiseTcs no anpecy: 452100, Pecry6muka bauikoprocTan, AJbIIeeBCKHit
paifon, ceno Lladpanoso, yi. Xeneznonoposxknas, 20.

I'paduk paboTs:
TNOHe/IeIBHUK, BTOPHUK, Cpe/a, YeTsepr, msrauna- ¢ 08.30. 1o 17.00;
oGezeHHbIH nepepsis - ¢ 13.00 1o 14.00.

2.4. Ha opuumanstom caiite ®I'BY canaropuit «Illadpanoso» Munsapasa Poccuu, Ha
ungopmannonssix crenax @PTBY canaropuii «Illappanoso» Munsipasa Pocenn pasmeriena
crieyromas Hugpopmanus:

JIMuHbIi MpHEM rpaskaaH Mo BONpocaM OpraHu3allHi H OKa3aHHs MEMUMHCKOH OMOLLH B
®I'BY canatopuii «Illadgpanoso» Munzapasa Poccun ocymecTBIseTCs [JIABHBIM BPauyoM
W6parnmosbiv ['anny XakuMbsHOBHYEM eKeHe/IeIbHO Mo BTopHuKam ¢ 11.00 no 12.00,
3aMecTHTENIeM [VIABHOTO Bpaya 110 MeIMLMHCKOI YacTi MyXameTbsaHoBO# Afiryss Paucosroi
ekeHeesbHO 1o yersepram ¢ 15.00 10 16.00.

EsKkeTHeBHBIH JTMUHBIH MPUEM IPaKIaH [0 BOIPOCAM OPTaHM3alMK H OKA3aHHs MEIUIIHHCKON
MOMOIIH 3aBe/IyIOIIHMH OT/eIeHHIT OCYILIeCTBIIsETCA B pabouee Bpems.

3. Ilpuem, ydeT 1 perucTpanus odpalleHui

3.1. Bee nocTynuBiine 00pauieHust, B TOM YHCIIe MOTyYeHHBIE B XO/I€ JIUYHOIO [pHemMa
rpak/aH, MoAJIeKaT 00s3aTe/IbHOM PerHCTPaIHHy.

[MucbMeHHbIE 00pallleH sl PerHCTPUPYIOTCS B TEUEHHE OJIHOTO JIHA ¢ MOMEHTA ITOCTYIICHHS
(ycTHble oOpauenus - B MOMEHT mocTymienus) B XypHane ydyera oOpalieHuii rpaxiaH.

B ciyuae, eciiu yCTHbIE 0OpalleH sl IPaykiaH IPHHHMAIOTCS 110 Tee(OHY, 3BOHUBLLNI
MpeayNpeskIaeTes 0 TOM, 4TO B Le/sX couoenns TpeGosanuii denepanbHoro sakona ot 27
monst 2006 1. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX» colepKaHue Oece/lbl OTpaKatoTes B
JKypuasne yuera obpalueHuii rpaX;iaH B COOTBETCTBUH ¢ HacTosmmM [lonokeHIeM.
PerucTpupyloTes yCTHBIE 0OpalieH st FpaskaaH, npuHATEe 110 Tenedony B Kypnane yuera
oOpatleHuii rpaxaan.

3.2. 'pakIaHiH B CBOEM ITHCHMEHHOM 00paIeHNH B 0043aTeIbHOM MOPSI/IKE YKA3bIBACT CBOIO
(amuInio, HMsl, OTIECTBO, OYTOBBIIT aIpec, 10 KOTOPOMY JIOJKEH ObITh HANpPaB/IeH OTBET,
M371araeT CyTh MpeIOKeHHs, 3asBICHHS HITH JKal00bl, CTABUT IMUHYIO MOMMKCH H JaTy.




image4.jpeg
O6pamenns rpaxaan, He conepaliie GaMUIHIO H aIpec 3asBUTENIS, PACCMOTPEHHIO He
I10JUIESKAT.

3.3. Ha nicbMax mpocTaBseTes periCTPaHOHHBIT WTaMIl, GHKCHPYIOLIHIT JaTy IOCTYIUICHHS
U PErHCTPalHOHHbIIT HOMep 00palleHus.

3.4. JInga nomyueHus HHGOPMALIHHU O MOPSIKe pacCMOTpeHUst 0OpallleHni rpaxiaHe BIpaBe
o0paTHThCs:

- anuno B PI'BY canaropwii «Illadpanoso» Munsapasa Poceunn;
- 110 TeneoHy:
- B IHCbMEHHOM BHJIE MOYTON B MEAHLHHCKYIO OPTaHH3aLHIO;

- 2JIEKTPOHHOMN MOYTOM B MEAHIIMHCKYIO OPraHH3aIlHIO.

4. Paccmorpenne obpalieHuit

4.1.  Paccmotpenue obparuenuii sBisercst cinyxeOHOM 0053aHHOCTBIO TJIABHOTO Bpaua,
3aMECTUTEJIsl [JIABHOTO BPaya 10 MeIMIMHCKO} YacTH MM 110 X IHCBMEHHOMY IOPYUYeHHIO -
JIPYTHX JIOJDKHOCTHBIX JIHIL.

4.2, llo kax10My 00paIEHUIO He [103/[HEe YeM B TPeXAHEBHbIN CPOK J0KHO ObITh IPHHSITO
OJIHO M3 CJICJIYOLIMX PELIEHHH:

. 0 NIPUHATHH 00paLLeHHs K PACCMOTPEHHIO;
. 00 ocTapnenun obpaeHus 6e3 paccCMOTPEHHS.

4.3. 3anpenaercs HarpapsTh Ka100bl rpaXkiaH Ha PACCMOTPEHHE JOTKHOCTHOMY JIHLLY,
pemenue U aeiicTeue (6e3aeicTBIE) KOTOPOro obiKamyercs.

4.4. JIolsKHOCTHOE JIMIO, KOTOPOMY TOPYYeHO pacCMOTpeHNEe OO pallieH s, BIpaBe NPUTIacHThb
3asBUTEJIA [UTS IMYHO#H GeceIbl, 3apOCUTh B YCTAHOBICHHOM TOPSIIKE AOMOMHHTEIbHBIC
MaTepuaibl 0 OOLACHEHHUS y 3assBUTEIISI H HHBIX (U3HUCCKHX.

4.5. B cnyyae, ecan obpalienie 0OJHOTO M TOTO XKe JIMLa (TPYIIIbI JHIL) H IO TeM ikKe
OCHOBaHMSM OBLIO paHee PacCMOTPEHO, H BO BHOBb MOCTYMUBIIEM 00PALEHHH OTCYTCTBYIOT
OCHOBAHMS J1/1 IEPECMOTPa paHee MPUHSATHIX PeLIeHHH, T0IKHOCTHOE JIHMII0, KOTOPOMY
HarnpasieHo oOpallieHKe, BITpaBe NPUHATH pelleHre 06 octaBnennn obpateHns 6e3
PAcCMOTPEHHSI 110 CYLUECTBY, YBEAOMHB 00 3TOM 3asBUTEIIS.

4.6. B cnyyae eciu oGpalleHue 0HOTO | TOTO JKe JTHI@ (TPYINIIbI JINI) U 110 TeM e OCHOBAHHSM
4TO U B 00pallleHHH HaXOANTCs B IIPOU3BOCTBE Cy/a MIIM MaTeprabl, HeOOXOAUMBIE 115
NPUHATHS PElIeHNs H OTBETA 3asBHTEIIO, PACCMATPUBAIOTCA B CyJIe, PACCMOTPEHHE 00pallleH s
MO’KeT OBITh OTIIOKEHO [0 BCTYIJICHHS B 3aKOHHYIO CHITY PELIeHHs CyZa, O 4eM yBeIOMIIIeTCs
3asBHTEIb.

4.7. B cnyuae eciu 1o BOIpocy, cojepikaieMycs B 00palieHnH, HMeeTcst BCTYITHBLIEE B
3aKOHHYIO CHly cy/e0HOe pellleHue, J0DKHOCTHO JIML0, KOTOPOMY HalpaBieHo obpalleHue,
BIpaBe NPHHATH pelenne 06 ocTaBIeHHN obpatieHns 6e3 pacCMOTPEHHS 10 CYILIECTBY,
YBEIIOMHB 00 9TOM 3asBUTEJIS.
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4.8. Ilpu pacecmoTperny oOpalieHHit rpakaan I0KHEI COOI0IaThCs NpaBa TPEThUX JIHIL,
yCTaHOBJIGHHbIE 3aK0OHOAaTeNnbcTBOM Poccuiickoit denepanuy.

B cayuae, ecii npi paceMOTpeHHN 00pallieH s, TOJaHHOIO B MHTEPECaX TPEThUX JIHL
(SBISIOLIMXCS 1€CTIOCOOHBIME TPAXKIAHAMM ), BBIICHHIIOCH, YTO OHM B MMChbMEHHOMH (opme
BO3PaKAIOT IIPOTHUB €r0 PACCMOTPEHHMsI, IPUHHMAETCsl peleHue 06 ocTaBieHnu obpaulenus 6e3
PacCMOTPEHHUS [0 CYLIECTBY, YBEAOMHUB 00 3TOM 3asiBHTEISL.

49.  HanuceMenHoe oOpalleHie rpaiad B 0053aTeIbHOM MOPsIKe 10KeH ObITh JaH
MHCHMEHHBIT OTBET.

TekeT oTBeTa JOJKEH H3/1araThest IIOCICA0BATEIbHO, KPATKO H COACP/KATh HCUEPIBIBAIOLIYIO
HHOOPMALIHIO Ha BCE MOCTABICHHBIC B 00PALIEHHH BOIIPOCHL.

Coxpameﬂne CJIOB HE 10MYCKACTCsA, JODKHO OBITD VKa3aHo MOJITHOE W MPaBHJIBHOE
HAuMCHOBAHHUEC YUPCIKACHHS, PEKBU3UTbI HOPMATHBHOI'O aKTa.

4.10. Ipn noarBepsiaeHHn GakToOB, H3T0KEHHBIX B Jkaa00e, B OTBETE CJIEAyeT yKa3blBaTh, KAKHe
Mepbl IPUHSTEI K BHHOBHBIM J0KHOCTHBIM JIHLIAM U O Mepax, MPUHATHIX A7 YCTPaHEHHs
HapyleHUH.

4.11. OtBeTbI 110 00OpAIIEHHM TIOAMKMCHIBACT IJIABHBII Bpay.

B 71eBOM HEKHEM yTily OTBETa YKA3bIBAIOTCS (PAMHUIINS U HHHLHATIB! HCTIOJIHHTENS, HOMEP
cityskebHoro Tenedona.

B orserax Ha nopyuenus 1no paccMOTpeHHIO 00palleHit rpaXkaaH, NOCTyUBLIHE Yepes3
BBILLECTOSILIIME OPraHbl FOCY1apCTBEHHOM BIACTH, HHBIE OPraHM3alMH, J0JIKHO OBITh YETKO
YKa3aHo, 4TO 3asiBUTe/Ib B TOH Wik MHOH (opme nponH(OPMUPOBAH O pe3yabTaTax
paceMoTpenus ero obpalenus. B oTBeTax 1o KoJIEKTHBHBIM 00palleHHsAM YKa3bIBaeTCs, KOMY
HMMEHHO M3 aBTOPOB J1aH OTBET (OTBET Ha KOJUIEKTHBHOE 0OpallleH’e OTIPaBseTCsl Ha UMsl
MePBOro MOANKHCABLIET0 ero JHIA WM B OTAIBHBIX CIIyYasX - KaKI0My H3 MOINHCABLIMX
oOpatuenue).

4.12. Ormpasnenne oTBeTOB 0€3 perucTpalii He JOMycKaeTcs.

5. Opranu3anust THYHOTO TIpHEeMa

5.1.  Ilpmem rpakaaH TIIaBHBIM BPAvoM H 3aMECTHTEJIEM [TIABHOTO Bpada [10 MeIHLIMHCKO#
4acTH MpoBoauTes | pas B Henemo ([Ipunoxkenne 2), 3aBeAyOINMHE  OTACTCHUAMH €KeIHEBHO
B CBOM paboune 4ackL. '

5.2, MecTo, 1HM U Yackhl IPHEMa rpaKaaH JOBOIATCS 10 CBEAEHHs IPAKIaH Yepes
MH(OPMALHOHHbIE CTeHbl. [1pH TMUHOM NpHeMe FPaKIaHUH NPEIbABISET JOKYMEHT,
YZ0CTOBEPSIOLINI €ro JTHYHOCTb.

[Ipuem rpaskaan NpoOBOMTCS B CIy’KeOHBIX KaOMHETaX JTOKHOCTHBIX JIMIL, OCYILIECTBIISIOIINX
TpHeM.

5.3. Ilpuem rpa/1aH NpoBOJNTCS B MOPSJIKE OUYEPEHOCTH.




